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Rights without duties
make anarchy

Duties without rights
make slavery

- Francis Bacon
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- | » Please ensure that Bank's valuer obtains a
| certified copy of approved/sanctioned plan
wherever applicable from the concerned office
and makes available the Advocate to verify
description and boundaries of the property.

» Cheques should be verified with UV lamp for
genuineness and fugitive ink, water droplet test
to know of any material alteration.

» High value instruments of Rs.1.00 crore and
above must be passed physically by two officials
to ensure second level of checking and to prevent
frauds.

» PAN card accepted for KYC should be verified with
CBDT website for its genuineness.

» Copies of KYC documents should be signed by dealing
official duly noting his name and SS number for having
verified with originals after physical verification.

» Ensure independent scrutiny of Advocate
reports and Valuation reports instead of solely
relying on them.

» Please ascertain genuineness of Voter ID by
visiting http: electoralsearch.in

» If mortgage documents can be registered in
more than one office then Bank's Advocate
should search all Registrar Offices.

» A photograph of the property along with the
borrower to be taken as integral part of
inspection and to be kept with security
documents.

» Registration of POA mandatory where sale
deed executed with POA.

( TALES FROM THE VAULTS

In 1824, a company's paper on which the Bank of
Bengal has already advanced 340,000 was found
to have been repledged to the Bank. How it
happened could not be ascertained and the case
was dismissed in the Supreme Court for want of
evidence. Another fraud occurred circa 1826 when
Rajkishore Dutt, a businessman in Calcutta, availed
of a 3.5 lakh loan from the Bank against forged
papers. The Bank incurred losses and it withheld
payment of dividend to shareholders for the half year
ended June 1834. The whole of the profits for that
period was written off.
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( HEALTH TIPS )

8 Incredible Benefits of Camphor : Pain Killer, Sleep
Inducer and More

Camphor, scientifically known as Cinnamon Camphor, is a
combustible, translucent white solid which has a piquant smell
and sour taste, though some people quite like its menthol-like,
nose tingling fragrance.

Camphor is obtained from the bark of the tree Cinnamon
camphora. Only 50-years old trees produce a waxy substance
which is used as camphor oil. The process of steam distillation
is used to extract camphor oil from the stems of the tree. The
camphor tree is said to be a native of Hiroshima, Japan. It is
evergreen and now grows all over Asia, primarily in Indonesia.
The Indonesian variety is named Dryobalanops camphora.

Camphor can be used in multiple ways. It is considered as
an important ingredient in vapor rubs, balms and liniments as
the oil is said to allay pain and reduce itching. It also helps in
keeping cockroaches, moths and other insects at bay from our
wardrobe. Camphor is used in religious ceremonies too.
Besides, it is beneficial for the skin and hair.

Here are some skin, hair and health benefits of camphor:

1. Relieves Pain and Swelling : On the skin it acts as a counter
irritant and is therefore used topically to relieve pain and
swelling. It causes numbness of sensory nerve endings of skin,
thereby relieving pain and inflammation, and preventing skin
redness.

2. Alleviates Skin Rashes : Another skin problem faced by
many people is rashes that cause redness. Camphor can help
in getting rid of rashes and redness when used as topical itch
relieving gels.

How to use: Just dissolve the camphor oil in water and
apply it on the affected area for a few days.

3. Treatment of Nail Fungus : Nail fungus or onychomycosis
may require treatment by oral anti-fungal, but topical
preparations like Vaporub containing camphor oil can be added
for faster clearing of the fungus. However, it is effective against
onychomycosis caused by Trichophyton mentagrophytes and
Candida parapsilosis, which are species of fungi.

4, Used to Treat Eczema : Camphor can be used to treat
irritated symptoms of eczema in kids and adults. Camphor
helps in relieving the pain and inflammation, which is a
symptom of eczema. Camphor is also found in many lotions
and ointment treatments of eczema.

5. Helps Induce Sleep : Fragrance of camphor oil has a
calming effect on the mind and brings a good night’s sleep.

How to use: Few drops of the oil can be rubbed on the
pillow to induce sleep.

6. Treats Cold and Cough : Camphor helps in treating cold
and cough and relieves throat congestion. Camphor oil is an
ingredient of many vaporub and decongestants.

How to use: Rub some on your chest and back and let it
work its magic.

7. Promotes Hair Growth : Less hair on the scalp is a
nightmare. This could result due to a number of factors, such
as improper hair care routine and spending lots and lots of
money on chemical loaded hair care products. So, here’s a
solution to the problem - use camphor oil. Application of
camphor oil on the hair makes it soft and boosts hair growth.

How to use: Mix camphor oil to your regular oil and apply it
on the scalp. This will stimulate blood flow to the applied area
and promote hair growth.

8. Home Remedy for Head Lice : Camphor oil mixed in
bathing water is used for the treatment of Pediculosis capitis or
head lice.

How to use: Mix powdered camphor tablet in coconut oil and
apply it evenly on scalp and hair before going to bed. Wash your
hair with shampoo and say goodbye to lice. This is because
camphor powder suffocates the lice and hence kills them.

DOSDBPOO - 530 HVOED-W00.
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(" BANKS SEARCH FOR REVIVAL IN 2017 )

Problems of non-performing assets and failing
corporate credit growth to continue

Demonetisation may have temporarily shifted the
spotlight away from the problems of banks, but
early 2017 will herald in their yearly performance.

During the current half year, the 28 public sector
banks (which account for over 80 per cent of the
system) posted an overall loss of around 3900 crore;
this may seem an improvement from last fiscal’s
losses of ¥18,000 crore, but when we consider that
the reduction was due to treasury and trading gains
of a handful of banks, the message is clear — lending
is becoming unprofitable and the villain is the mounting
NPA stockpile.

Gross NPAs of the system have climbed
relentlessly from %4.7 lakh crore last fiscal to over
%6.5 lakh crore in September 2016. Particularly
concerning is the fact that the accretions are mainly
from slippages (from restructured standard assets)
than from fresh credit, indicating the failure of
restructuring. The asset quality review was essentially
an accounting exercise to get banks to recognise
and provide for asset value depletion and was, in a
sense, the easier part of the resolution process,
but the real problem will be unlocking cash flows
from the NPAs — through sale, settlement or
recovery. Consider this — at a weighted average
lending rate of 10 per cent, the foregone interest
income alone is over 365,000 lakh crore annually,
not to mention the principal repayments. Unless
assets are sold off or recovered, this massive cash
deficit will require increased borrowings or higher
deposits accretion. Deposit growth has also been
slowing to around 6 per cent in FY2016. This will be
the primary challenge for banks next year and it
remains to be seen how the new tools like the
Bankruptcy and Insolvency code will help. There is
still a large stock of restructured standard assets
with banks and the RBI’'s own estimation of the
systemic GNPA to advances ratio at over 9 per
cent by March 2017 seems on target.

Profitability challenge

If unlocking resources from bad debts will be a
huge task, an equally difficult challenge will be that

of profitability. We need to remember that, unlike
private or foreign banks, public sector banks largely
rely on lending income to grow their profits.
Unfortunately, credit growth has been abysmal at
around 6 per cent last year due to the low investment
appetite of industry. Retail credit (read home loans)
has been the silver lining but with every bank piling
up large retail exposures, concerns on asset quality
are cropping up here too. In any case, the flood of
CASA deposits from demonetisation by itself should
bring down rates without the RBI having to act.

One other positive offshoot of this liquidity, even
if one-time, is the treasury and trading gains on
banks’ securities portfolios due to plunging yields.

But the key to reviving the long-term profitability
of banks rests in the growth of credit, which is a
function of a larger set of macro variables than just
interest rates.

Constraint of capital

Another constraint will be capital — under
Indradhanush, banks were to raise around 1.1 lakh
crore from the market, while Government was to
infuse 70,000 crore as capital over four years. But
with their performance indicators at a low, both capital
and market borrowings look challenging. Another look-
out for 2017 would be the expected roll-out of the
payment banks and the small finance banks.

Payments banks had a shaky start with dropouts
and it remains to be seen when the rest will
commence operations given the changes that have
since taken place — demonetisation and the
introduction of unified payment interface (UPI) have
raised further question marks on their viability.

As to small finance banks, only two of the 10
commenced operations; the key question for the
rest will revolve around how quickly the cash-intensive
micro-finance sector adapts itself to the post-
demonetisation economy, because these players
are all erstwhile MFIs that have transformed
themselves into banks.

For banking in particular, the SBI subsidiaries’
merger will be watched, while the long-due IFRS
standards, in their unlikely event of being introduced
next year, could be momentous for the banking
system.

Courtesy : Business Line
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CASH TO CASHLESS ECONOMY -
THE CHALLENGES

The current business model of card payment system
needs to evolve

For those grappling with cash scarcity due to the
recent demonetisation move, debit and credit cards
have come in handy. Thanks to the recent drive towards
financial inclusion, a large segment of the population has
access to these payment options now.

The number of banks providing card payment option
has increased from barely 60 in 2011 to more than 700
today. The card base — both debit and credit cards
combined — has also crossed 750 million.

Inadequate infrastructure

But challenges in the system are many. First and
foremost is inadequate acceptance infrastructure in
terms of ATMs as well as point of sale (POS) terminals.
For a vast country like India, having only 2.3 lakh ATMs
and 14 lakh POS terminals is too low. Countries like Brazil,
Australia, France and the UK have POS terminals three
or four times that of India. The metros have a large
concentration of ATMs, but the number declines in the
suburban and rural areas.

The country has about 15 million merchants where
POS terminals can be set up. But beyond the top 100
cities, terminals are very few. In this context, the Reserve
Bank of India’s move to set up an Acceptance
Development Fund (ADF) with a reasonably good
corpus is welcome. From this fund, banks can perhaps
be incentivised to set up terminals, beginning with Tier-
4 centres.

Second, as a corollary to the first, the challenge is to
improve activation of cards on all the channels. It is
noticed that bulk of the 750 million cards are used on
ATM channel. While it is natural that a PMIDY ( Jan Dhan
Yojana) customer new to card payment system would
initially use the cards on ATMs, a mainstream customer
not using any other channel for a long period should be
a matter of introspection.

In the fitness of things, on a user base of 750 million
cards in the country, the usage on POS should be at
least 375 million transactions in a month, assuming that
the customers, on an average, use the card at least
once in two months on a POS terminal.

But data published by the RBI indicates the volume
of POS and e-commerce transactions together for all
banks is about 130 million (as against 765 million on
ATM channel) as on August 2016.

Uneven participant profile

Third, the current business model of card payment
system is under stress. Participant profile in card payment
system is uneven. While public sector banks are the
predominant issuers of cards, only a few banks in private
sector are the main acquirers. The business interest of
issuers and acquirers being different, there is underlying
tension in benefit distribution of fees collected.

For ATM transactions, while the acquiring banks would
like the “interchange income” to go up, the issuers are
not interested. Even White Label ATM (WLA) providers
have stopped expanding the ATM network under the
fear that the acquiring fee would be under stress if it is
revised downward. For POS transactions, it is primarily
an issuer market and profitability of the acquiring
business is under threat.

It is learnt that except for two or three acquiring
banks, almost all the acquiring banks have been
incurring loss for years.

Fourth, customer awareness drive is virtually missing.
The regulatory framework for card payment is sound.

Migration to EMV cards (Europay, MasterCard and
Visa), making POS and ATMs EMV-enabled, two-factor
authentication for Card Not Present transactions, PIN
requirement for card present transactions, terminal line
encryption, liability shift in reported card fraud
transactions etc have a salutary effect on making the
card payment system reasonably secure. But making
the consumer aware of these measures is equally
important. This is no doubt, a mammoth task.

But the efforts being taken by banks are not
adequate. Bank customers are frequently falling into the
trap of fraudsters by cyber attacks whereby the
fraudsters fake themselves as staff of the customer’s
bank and collect full details of the cards and misuse the
same. Reporting of loss of cards or de-activating
international use of cards is cumbersome.

Customers need to change the PIN regularly and
avoid writing it down on the card. They should be careful
not to share the PIN with any one. It is necessary to
spread awareness on such aspects. Notwithstanding the
above challenges, card payment system in India has
evolved. Though there has been an instance of data
compromise for about 3.2 million cards, damage caused
is very limited compared to several instances in other
parts of the world.

Courtesy : Business Line
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e-CIRCULARS ISSUED DURING
NOVEMBER - 2016

SBI SCHOLAR LOAN SCHEME INCLUSION OF NATIONAL INSTITUTE
OF CONSTRUCTION MANAGEMENT AND RESEARCH NICMAR, PUNE

NBG/PBU/PL-SCHOLAR/57/2016 - 17 DATED 1/11/2016

PERSONAL BANKING : AUTO LOANS NEW PRODUCT CODES W.E.F.
01.11.2016

NBG/PBU/AL-AUTOLOAN/17/2016 - 17 DATED 1/11/2016

SBI RETIRED EMPLOYEES MEDICAL BENEFIT SCHEME (SBI-REMBS)
POLICY-A OF FAMILY FLOATER GROUP MEDICLAIM POLICY LEFT
OUT ELIGIBLE MEMBERS

CDO/P&HRD-PPFG/73/2016 - 17 DATED 1/11/2016

PERSONAL BANKING ADVANCES EDUCATION AND PERSONAL
LOANS REVISIED PRODUCT CODES

NBG/PBU/PL-MCLR/58/2016 - 17 DATED 1/11/2016

REHBU: NEW PRODUCT CODES IN CBS FOR HOME LOANS
NBG/RE,H&HD-HL/37/2016 - 17 DATED 2/11/2016

DETECTION AND IMPOUNDING OF COUNTERFEIT NOTES
NBG/AGNYBKG-RBI/25/2016 - 17 DATED 3/11/2016

MASTER CIRCULAR: DEENDAYAL ANTYODAYA YOJANA-NATIONAL
RURAL LIVELIHOODS MISSION (DAY-NRLM)

RABG/RB-MCFI-MCFI/12/2016 - 17 DATED 3/11/2016

FAMILY FLOATER GROUP MEDICLAIM POLICY FOR SBI RETIREES
POLICY-B ROLL OUT OF ONLINE REGISTRATION OF MEMBERSHIP
W.E.F. 1ST NOVEMBER 2016

CDO/P&HRD-PPFG/74/2016 - 17 DATED 4/11/2016

STAFF: OFFICERS REVISION/ UPDATION/ IMPROVEMENT OF STAFF
BENEFITS/ FACILITIES

CDO/P&HRD-PM/75/2016 - 17 DATED 5/11/2016

INDIVIDUAL HOUSING LOAN SCHEME (IHLS) GROUP LIFE INSURANCE
POLICY

CDO/P&HRD-IR/76/2016 - 17 DATED 5/11/2016

PRADHAN MANTRI MUDRA YOJANA (PMMY) INTEREST RATES
NBG/SMEBU-CGFMU/63/2016 - 17 DATED 8/11/2016

STAFF:: MISCELLANEOUS PAYMENT OF DEARNESS ALLOWANCE
FOR THE MONTHS OF NOVEMBER, DECEMBER 2016 & JANUARY
2017

CDO/P&HRD-IR/77/2016 - 17 DATED 8/11/2016

MASTER CIRCULAR ON HOME LOANS UPDATED AS ON 10.11.2016
NBG/RE,H&HD-HL/39/2016 - 17 DATED 11/11/2016

WHISTLE BLOWER POLICY' WHISTLE BLOWER PORTAL FOR LODGING
COMPLAINTS BY STAFF

CDO/P&HRD-PM/78/2016 - 17 DATED 18/11/2016

PERSONAL BANKING ADVANCES SBI SCHOLAR LOAN SCHEME
INCLUSION OF COURSE OF IIM LUCKNOW-NOIDA CAMPUS

NBG/PBU/PL-SCHOLAR/60/2016 - 17 DATED 19/11/2016

PROJECT HRMS: : AUTOMATION OF PAYMENT OF HONORARIUM
ON COMPLETION OF APPROVED CERTIFICATE COURSES
APPROVING AUTHORITY TO ALLOW AN EMPLOYEE TO PURSUE
APPROVED COURSES

CDO/STU-COURSES/9/2016 - 17 DATED 21/11/2016

SCHEME FOR REIMBURSEMENT OF COST OF COURSEWARE,
EXAMINATION FEES AND PAYMENT OF HONORARIUM IN RESPECT
OF APPROVED CERTIFICATE / DIPLOMA COURSES : : EXECUTION
OF UNDERTAKING / BOND FOR HIGH VALUE

CDO/STU-COURSES/10/2016 - 17 DATED 21/11/2016

FASCINATING FACTS

» A shrimp has 5 pairs of legs

» Elephants can run up to 40kmh (25mph)

Camels have 3 eyelids to protect themselves from

blowing sand

The night vision of tigers is 6 times better than humans

Flamingoes can live up to 80 years old

In Africa more people are killed by crocodiles than lions

An ostriches life span is 40-45 years

Squirrels can climb trees faster than they can run on the

ground

» Wild cobras can live up to 20 years old

> A blue whale can weigh as much as 30 elephants and
as long as 3 large tour buses

» The greyhound is the fastest dog and can reach speeds
of up to 72kph (45mph)

» The fastest fish in the sea is the swordfish and can reach
up to speeds of 108kph (68mph, 59knots)

» Female condors (South African Bird) lays a single egg

once every 2 years

Hippopotamuses have skin 3.8cm (1.5in) thick

An arrow frog has enough poison to kill over 2,200 people

Whales have the slowest metabolism of all animals

Penguins are only found in the southern hemisphere

primarily in Antarctica (excluding zoos above the

equator)
» Toads (Similar to Frogs) only eat moving prey

\l When born a baby giraffe is 1.8m (6ft) tall
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